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OVERVIEW
Seattle Cancer Care Alliance is a specialty cancer hospital with three partners: 

ÅFred Hutchinson

ÅSeattle Childrenõs

ÅUniversity of Washington Medicine, including UWP/CUMG Physicians 

Seattle Cancer Care Alliance utilizes the Epic Hospital Resolute Billing system for 
inpatient, outpatient, institutional and research refunds

Upon a reimplementation/update to PeopleSoft FMS 9.2, SCCA created interfaces to 
automate the refund process:

ÅInbound refund interface from Epic to PeopleSoft

ÅOutbound payment information interface from PeopleSoft to Epic 

Future desire is for this reconciliation to be handled in Epic so that we can remove all patient sensitive 

information from PeopleSoft FMS. 
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SECTION 1 PRIOR STATEOld workflow prior to Epic 

interfaces



PRIOR STATE
ÅCompletely paper and manual process (processed 2000 to 

2500 refunds per year)

ÅMultiple hands offs 

ÅOn average, touched by six people prior to the check 
going out the door

ÅStruggled with lost check requests and duplicate refunds 

ÅUnpredictable turn-around times for checks

ÅManually entering same information into different systems 

ÅManually entered voucher in PeopleSoft FSCM

ÅManually entered check information in Epic Resolute 
Hospital Billing

ÅHard copy refund paperwork storage in two departments 



PRIOR STATE



SECTION 2 REQUIREMENTS
Requirements necessary for 

the PeopleSoft voucher 

build, Epic updating and 

critical internal control 

points within the process



REQUIREMENTS
Desired

ÇWeekly Epic file with detail to 
automatically generate vouchers

ÇOnly approved Epic refund transactions

ÇRefund by check only

ÇRefund details must be readily 
reportable out of PS

ÇCreate Epic control report to identify 
the refund detail to coincide with the file 
provided by Epic

ÇDetail should be at the HAR level and 
aggregate as one payment at the Payee 
and Address level

ÇPS will create outbound file after check 
run containing: HAR# paid, check 
number, check date, amount, transaction 
ID, and payee name

Delivered

VAll desired requirements with one 
exception: 

üUnable to roll up refund requests by 
payee and address.  Individual refund 
requests sent causing separate checks 
to be created for every refund request



EPIC SUPPLIER SET UP STUMBLING 
BLOCKS
ÇEpic did not have a location where the PS supplier ID could be stored

ÇEpic could not provide us with anything that uniquely identified the 
payee 

ÇName and address match did not suffice for individuals: How do we 
handle two people who live at the same address and have the same 
name?(Alex = Alexander, Alexandria or Jr/Sr at same address)

ÇNo address consistency for corporate payees.Epic uses an address 
override option for the majority of refund payments due to different 
remit address requirements. All possible addresses would need to be 
created in PS in order to find the supplier.

ÇLots of maintenance and no provision for typos or format differences 
without address cleansing software in Epic or PS.



REQUIREMENTS-SUPPLIER SET DILEMMA
Payee>Regular Supplier Payee>OneTime Supplier Payee> Single Payment

Supplier

Con- Risk of assigning multiple 

payees to same supplier ID.  PS not 

provided supplier ID nor a strong 

identifier for supplier lookup

Pro- Creates uniquesupplier per 

refund so no risk of assigning 

multiple payees to same supplier ID

Pro- Createsunique payee name 

and address.  

Methodologyrecommended by 

other hospitals

Con- Minimalamount of suppliers 

re-used, still creating a large 

number of suppliers

Con- Createsupplier for each 

refund generating multiple suppliers

Pro- Lessdata fields to populate

Pro-Easilytrack each payee to 

supplier detailed data through 

delivered functionality such as 

supplier lists and statistics

Pro- Supplieris automatically 

inactivated

Con- Only one supplier used so 

cannot report by Supplier ID.  

Mitigation- Still have ability to 

report on payee name & address.  

Small voucher page customization 

added visibility to payee name

Con-Singlesupplier could have 

multiple addresses with no specific 

trend to denote use.  

Con- Upona refund void and 

reissue; the appropriate supplier 

record must be reactivated

Pro- No need tocontinually update 

supplier addresses or create a 

matching routine to find 

appropriate address to use



White board our flow of data and common definitions and understanding



SECTION 3 TECHNICAL 

Receive weekly refund 
request file from Epic 
Resolute Hospital Billing 
then respond back after 
refund pay cycle with 
payment information


