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Are you Technical or Functional?

() Text a CODE t0 22333

Functional 259703

Technical 259704

Funcnotech

Technofunc 260020

0% 5% 10% 15% 20% 25% 30% 35%



What is your version of PeopleSoft?

& When poll is active, respond at PollEv.com/randalljohns548

Version 8.x

Version 9.0

Version 9.1

Version 9.2

() Text a CODE to0 22333

42024

146351

146352

147405

0% 10% 20% 30% 40% 50% 60%




Do you have Epic Hospital Billing?

() Text a CODE to0 22333

Currently Have It

Currently Implementing It

Planning To Implement It

Don't Have It

259668 64%

259669 14%

259695

259696

0% 15% 30% 45%




How many refunds do you process each year?

(] Text a CODE to 22333

0-100| 148488

101-1000 148489

148494 33%

1001-5000

5001+

0% 10% 20% 30% 40%




What is your biggest pain point?

“Reconciliation” “not currently interfaced. Planning to interface” “duplicative data entry”

“New to epic, just want to learn more integration points.”

“epic doesn't process refunds”

“still pulling the file over manually” “very manual process currently”

“Problems with the file” “moving off forms fast to something else”
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OVERVIEW

Seattle Cancer Care Alliance is a specialty cancer hospital with three partners:
AFred Hutchinson

ASeattl e Childrends

A University oiNVashington Medicingcluding UWP/CUMG Physicians

Seattle Cancer Care Alliance utilizes the Epic Hospital Resolute Billing system for
inpatient, outpatient, institutional and research refunds

Upon a reimplementation/update to PeopleSoft FMS 9.2, SCCA created interfaces to
automate the refund process:

AInbound refund interface from Epic to PeopleSoft

A Outbound payment information interface from PeopleSoft to Epic

Future desire is for this reconciliation to be handled in Epic so that we can remove all patient sensitive
information from PeopleSoft FMS.



DISCUSSION
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PRIOR STATE

A Completely paper and manual process (processed 2000 to
2500 refunds per year)

A Multiple hands offs

A On average, touched by six people prior to the check
going out the door

A Struggled with lost check requests and duplicate refunds
A Unpredictable turaround times for checks

A Manuallyentering same information into different systems
A Manually entered voucher ReopleSoft FSCM

A Manually entered check informatiorEjic Resolute
Hospital Billing

A Hard copyrefund paperwork storage in two departments



PRIOR STATE

Epic Refund Processing

SCCA Patient Accounting

2

Pt Acctg
researches credit
balances from

refund work
queues and credit
balance report

Refunds
processed in

Submitted

refunds enter PA

> Epic. Supporting " Refund
detail forwarded - Supervisor
to Refund review WQ in Y.
. g es
Supervisor Epic \ 4
F N Refund Posted to

Patient HAR — offset
to Refunds clearing

alc

L 2

Denied Refunds
returned to
originator

No—

Approved supporting
documents forwarded
to Accounting

PA Office Asst
notes refund detail
in patient afc,
copies check and
mails w/supoprt

Accounting

A 4

Refund check

Request compared to

Payee, address,

refund amount and
supporting

Refund
Approved?

SUDPo ng documentation
documentation validated
Yes

Accounts

Payable

Approved Refund

check request
packet to AP

AP enters vendor

information (if

necessary)

AP Generates
Check in

PeopleSoft — GL >

Entries are made.

Refund checks
validated against
Check request
packet

AP Sends Check
to Patient Acctg
Office Assistant




Requirements necessary for

SECTION 2 REQUIREM&NT

critical internal control

points within the process




REQUIREMENTS

Desired Delivered
Weekly Epic file with detail to : : :
Cautoma>t/icaplly generate vouchers VAl de_swed requirements with one
exception:

C Only approved Epic refund transactions

C Refund by check only U Unable to roll up refund requests by

payee and address. Individual refund

C Refund details must be readily requests sent causing separate checks
reportable out of PS to be created for every refund request

C Create Epic control report to identify
the refund detail to coincide with the file
provided by Epic

C Detail should be at the HAR level and

aggre%ate as one payment at the Payee
and Address level

C PS will create outbound file after check
run containingdAR#paid, check _
number, check date, amount, transaction
ID, and payee name



EPIC SUPPLIER SET UP STUM
BLOCKS

C Epic did not have a location where the PS supplier ID could be stored

C Epic could not provide us with anything that uniadehtifiedthe
payee

C Nameand address matcthid notsuffice for individualsHow do we
handle two people who live at the same address and have the same
name?(Alex = Alexander, Alexandria or Jr/Sr at same address)

C No address consistency for corporate paydegic uses an address
override option for the majority of refund payments due to different
remitaddressrequirementsAll possible addresses would need to be
created in PS in order to find tisepplier.

C Lots of maintenance and no provisioriyffpos or format differences
without address cleansing software in EpleSar



REQUIREMENFLIER SET DILE

Payee> Single Payment

Payee>Regular Supplier Payee>OneTime Supplier

Con Risk of assigning multiple Pro Creates uniqusupplier per
payees to same supplier ID. PS n refund so no risk of assigning
provided supplier ID nor a strong multiple payees to same supplier |
identifier for supplier lookup

Con Minimalamount of suppliers Con Createsupplier for each
re-used, still creating a large refund generating multiple supplie
number of suppliers

ProEasilytrack each payee to Pro Suppliens automatically
supplier detailed data through inactivated

delivered functionality such as

supplier lists and statistics

ConSinglesupplier could have Con Upona refund void and
multiple addresses with no specifi reissue; the appropriate supplier
trend to denote use. record must be reactivated

Supplier

Pro Createsunique payee name
and address.
Methodologyrecommended by
other hospitals

Pro Lesglata fields to populate

Con Only onesupplier used so
cannot report by Supplier ID.
Mitigation Still have ability to
report on payee name & address.
Small voucher page customizatior
added visibility to payee name

Pro No need tocontinually update
supplier addresses or create a
matching routine to find
appropriate address to use



White board our flow of data and common definitions and understanding

Epic Refund Data AP Voucher GL Journal
Load Date ==  Accounting Date {Header} _— AECDUFITI.['IE Date {HEEI:IEF}
Epic Journal Data {Deposits/Refunds) Subledger Journal

Posting Date =2  Accounting Date _ Accounting Date (Header)




Receive weekly refund

SECTION 3 TECHNICAL

refund pay cycle with
payment information




